IMPORTANT INFORMATION */j
ABOUT YOUR CABLE SERVICE Medlacom /

Dear Valued Customer,

Mediacom is committed to providing you with the latest technology and services. Over the past few years, we have expanded
our channel lineup to provide local and national high-definition (HD) channels, launched Video-On-Demand services and
increased Internet speeds and home phone services.

As we continue moving into the digital age, Mediacom will adjust your channel line up and convert some analog Broadcast

Basic and Family Cable channels to Digital Broadcast Basic. These changes will enable us to add new channels now, and allow
for future improvements. We are adding several highly-requested HD channels, including Big Ten Network, along with several
new digital channels. In order to add these new channels, we will be moving channels to new locations. Please see details below.

We will make the channel changes beginning on July 7th and will complete the changes by July 10th.

Digital Broadcast Basic channels are included with Broadcast Basic and Family Cable service. However, a TV with a digital QAM
tuner, a Mediacom Digital Converter or Mediacom Digital Tuner is needed on each TV to receive these channels. If you already
have a Mediacom Digital Converter or a TV with a digital QAM tuner, you will not need any additional equipment.

On televisions that do not have a Mediacom Digital Converter, be sure to “auto program” your TV after the channel lineup
changes to ensure you receive all channels.

Digital tuners that let you receive Mediacom Digital Broadcast Basic channels will be available for pick-up beginning on
July 7th at your local office. Mediacom Digital Tuners are available for only $1.99 per month.

Call 1-877-305-7466 or visit your local Mediacom office if you are interested in a digital tuner.

All of us at Mediacom appreciate your business and look forward to providing you with exciting new services in the future.
If you have any questions, feel free to contact your local office or our Customer Care Representatives at 1-877-305-7466.

Sincerely,
Doug Frank

Regional Vice President

FAMILY CABLE CHANNEL CHANGES Current Channel New Channel
Cartoon NETWOIK ......veeeie e et D e 67
Bl et L3 YRR 74
OXYGRIN 1ttt ST 78
Yol S OO TP TRRORTRRN B e 70
TCM e et B4 e 75
TPUTV o e et 56 e 77

DIGITAL BROADCAST BASIC CHANNEL CHANGES? Current Channel New Channel
CoSPAN 2 e T7 e 87
ShOP NBC ... 78 e 93
TBIN ettt T0 e 92
B VTN e ettt O7 e 94
BY U e e e e NEW! e, 89
C-SPaAN 3 e NEW! e, 88
3 Angels Network (3ABN) ....c.oiiieiiicicisectseee e NEW! e, 90
The Church Channel.........ooouviiioeeee e NEW! e, 91
Inspiration NetWOrk ..........cccccueuiiiiiiiireee e NEW! e 93
KIIN IPTV LTINS ..ttt NEW! 118
KIIN TPTV WOTI e NEW! e 19

NEW HD FAMILY CABLE CHANNELS*
Big Ten Network HD...................ooiiiiiiiiiii e NEW! . 834
DiISCOVEINY HD ..o NEW! ... 842
TLC HD oo NEW! e 843
Animal Planet HD ..o NEW! .., 844
FOX INEWS HD ..o NEW! e, 856
FXHD e s NEW! 860
SPEEd HD ..o NEW! e 861
LIfEtime HD oo NEW! ..., 863

Hills, lowa City and Johnson County
* Family Cable level of service required. These channels require a Mediacom HD converter, cable card or TV with QAM tuner in addition to an HD capable TV for viewing.
t These channels will require a digital tuner, a TV with a QAM tuner or a digital converter box to view after the channel lineup changes go into effect.
M732-11038 DIG - SIG



BROADCAST BASIC
2 KGAN (CBS 2) Cedar Rapids
3 WGN AMERICA
4 City Channel
5 lowa City Info
6 KPXR (ION 48) Cedar Rapids
7 KWWL (NBC 7) Waterloo
8 KFXA (FOX 28) Cedar Rapids
9 KCRG (ABC 9) Cedar Rapids
10 ICPL
11 KTS (Educational Access)
12 QveC
13 KIIN (PBS 12) lowa City
14 C-Span
15 KFXB (CTN 40) Dubuque
16 KWWF (IND 22) Waterloo
17 University of lowa Television
18 Public Access

19  HSN
20  KWKB (CW 20) lowa City
21 lowa City Community Schools

22 Mediacom Connections

FAMILY CABLE
(Includes Broadcast Basic)
23 Fox News Channel

24  ESPN

25 ESPN2

26 TV Land

27  MTV

28 Lifetime

29 Discovery Channel
30 A&E

31 USA

32 MSNBC

33 CNN

34 The Weather Channel
35 FX

36  TNT

37  VH1

38 Animal Planet

39 Headline News

40 TLC
41 AMC
42 Speed

43 Disney Channel
44 Comcast Sports
45 Comedy Central
46 Bravo

47  HGTV

48  ABC Family

49 Nickelodeon

50 Hallmark
57 BET

58 CMT

59  Spike

60 History
61 WE

62 Univision

63  Travel Channel

64 Food Network

65 National Geographic

66 TBS

67  Cartoon Network
68 CNBC

69 Versus

70 Sci-Fi Channel
71 Fit TV

72 Big Ten Network
73 SoapNet

74 E!

75 TCM

76 Lifetime Movie Network
77 truTV
78 Oxygen

*Requires an HDTV Capable Converter or Cable Card

87
88
89

91
92
93
94
97
106
107
109
118
119
123

171
172
173
174
175
176
177
178
179
257

178
179
181
198
199
201
202
203
204
205
206
209
210
211
212
213
214
215
217
218
219
221
222
223
230
231
232
238
240
241
243
244
250
251
253
254
255
256
257
258
262
264
266
267
268
270
298
390

I
Mediacom

Hills, lowa City, and Johnson County
8383 9400 0320, 0350, 0380, 0390, 0400,

DIGITAL BROADCAST BASIC
(Included with Broadcast Basic Service)

C-SPAN 2+

C-SPAN 3 +

BYU t+

3 Angels Broadcasting (3ABN)

The Church Channelt

TBN t

Inspiration Network +

EWTN

ShopNBC +

KWWL RTN +

KWWL this TV +

KCRG-DT +

KIIN IPTV Learns +

KIIN IPTV World +

Mediacom Mainstreett

DIGITAL SPORTS PAK
College Sports TV (CSTV)
Fox College Sports Atlantic
Fox College Sports Central
Fox College Sports Pacific
GolTV
Tennis Channel
Sportsman Channel
ESPNU
Fuel
TVG

DIGITAL PLUS
ESPNU
Fuel
ESPN Classic
Boomerang
Qubo
Discovery Kids
The Science Channel
Discovery Health
Discovery PlanetGreen
Investigation Discovery
The Military Channel
G4
ESPNews
Golf Channel
Fox Soccer Channel
Outdoor Channel
Style
AmericanLife TV
Inspirational Life
BBC America
Independent Film Channel
Fox Movies
Fox Reality
REELZ
Noggin
THE N
Nick Toons
ABC News Now
MTV 2
MTV Hits
VH1 Classic Rock
lon Life
BIO
History International
BETJ
Fuse
Sleuth
Bloomberg
TV Games
Game Show
CMT Pure Country
VH1 Soul
Ovation
Disney XD
Lifetime Real Women
CCTV
Chiller
Sundance

T Requires a TV with a digital QAM tuner, a Mediacom digital converter or a Mediacom digital tuner
¥ 1 Requires an HDTV with a digital QAM tuner or Mediacom HD converter
Display channels may vary using a digital QAM tuner. Channels are subject to change

NEW!
NEW!
NEW!
NEW!

NEW!
NEW!

MEDIACOM ON DEMAND
1 Mediacom On Demand

DIGITAL PAY-PER-VIEW
501-507 Mediacom Pay Per View
531-536 ESPN Pay Per View

550 FRESH!
551  Spice Xcess

552  Playboy
563 Real
555  Penthouse TV
556 CLIPS
DIGITAL HBO
300 HBO OnDemand
301 HBO
303 HBO2

305 HBO Family

307 HBO Signature
309 HBO Latino

311 HBO Comedy East
313 HBO Zone East
880 HBO HDTV*

DIGITAL CINEMAX
324  Cinemax OnDemand
325 Cinemax
327  More Max
329  Action Max
331  Thriller Max
333 WMAXE
335 @MAXE
337 5StarMAXE
339 OuterMAXE

DIGITAL SHOWTIME/TMC
350 Showtime OnDemand
351  Showtime
353  Showtime Too
355 Showtime Showcase
357  Showtime Extreme
359  Showtime Beyond

379  The Movie Channel OnDemand

380 The Movie Channel
382  The Movie Channel Xtra
390 Sundance

392 Flix
890  Showtime HDTV*
892 TMC HD*

DIGITAL STARZ/ENCORE
400  Starz OnDemand
401  Starz!
403  Starz! Edge
405  Starz! In Black
407  Encore WAM
408  Starz! Comedy
409  Starz! Kids & Family
411 Starz! 5 Cinema
420  Encore
422 Encore Action
424  Encore Love
426  Encore Mystery
428  Encore Drama
430  Encore Western
885  Starz HD*

HD BROADCAST BASIC

(Included with Broadcast Basic Service)

802 KGAN (CBS 2) HD ++
807 KWWL (NBC 7) HD ++
809 KCRG (ABC 9) HD t+
811  KIIN IPTV HD ++

828  KFXA (fox 28) HD 1

Effective on or around: July 7th, 2009

HD FAMILY CABLE

(Included with Family Cable Service)
QVC (Standard Definition Only)

814
825
830
831
832
834
835
836
837
838
839
841
842
843
844
847
848
856
857
858

840
850
851

880
885
890
892

701
702
703
704
705
706
707
708
709
710
711
712
713
714
715
716
77
718
719
720
721
722
723
724
725
726
727
728
729
730
731
732
733
734
735
736
737
738
739
740
741
742
743
744
745

WGN HD*

ESPN HD*

ESPN2 HD*

Comcast Sports HD*
Big Ten Network HD*
TNT HD*

TBS HD*

CNN HD*

USA HD*

SCI FI HD*

Discovery Theater HD*
Discovery HD

TLC HD*

Animal Planet HD*
A&E HD*

History HD*

Fox News HD*

HGTV HD*

Food Network HD*

HD TIER
Universal HD *
HD Net *

HD Net Movies *

HDTV PREMIUM CHANNELS

(Requires subscription to

cor ponding p
HBO HD*
Starz HD*
Showtime HD*
TMC HD*

DIGITAL MUSIC CHOICE

Hit List

Hip-Hop and R&B
MC MixTape
Dance/Electronica
Rap

Hip-Hop Classics
Throwback Jamz
R&B Classics
R&B Soul

Gospel

Reggae

Classic Rock
Retro Rock

Rock

Metal

Alternative
Classic Alternative
Adult Alternative
Soft Rock

Pop Hits

90's

80's

70's

Solid Gold Oldies
Party Favorites
Stage & Screen
Kidz Only!
Toddler Tunes
Today's Country
True Country
Classic Country
Contemporary Christian
Sounds of the Season
Soundscapes
Smooth Jazz
Jazz

Blues

Singers & Swing
Easy Listening
Classical Masterpieces
Light Classical
Musica Urbana
Pop Latino
Tropicales
Mexicana

NEW!

NEW!
NEW!
NEW!

NEW!



